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Create a better quality of life 
for the many people.
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We are part of complex systems with 
multifaceted impact and unpredictable 
scenarios for possible futures.

Move away from binary thinking and 
absolute decision making..



PARADIGM SHIFTS ARE NORMAL



Inspired by the inherent diversity and time-tested 
ingenuity of nature..  

A life-centred approach adopts holistic perspectives 
in order to understand dynamic relationships across 
interdependent technological and living systems.  



Life-centred design requires an expansion of our 
scope of responsibilities and ethical considerations 
for the longer term health of society, the economy, 
and not just people but our entire living planet. 



Design needs to evolve beyond the current human 
(anthropocentric) approach to problem solving and 
include design thinking for: 

Co-evolution      Resilience      Beyond Human Scale 



CO-EVOLUTION 
 



DESIGN FOR CO-EVOLUTION 

Interactions are designed for specific context and environments. Co-evolution is a 
symbiotic exchange of ideas, materials, and interactions for mutual benefit.  

Complex systems encourage cooperative competition and reciprocal interactions 
that synergistically define new evolutionary pathways.  

How can design leverage co-evolutionary strategies to develop more adaptable 
and future-proof solutions?   

INTERDEPENDENT     MUTUALISM       ADAPTABLE     COLLABORATIVE  
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DESIGN FOR CO-EVOLUTION 

Adaptation with the environment  

Finding your niche through competition   

Cooperating for the health of the whole



Companies building Autonomous 
Vehicle technologies have a 
complicated relationship with  Policy 
+ Regulations. Can these two entities 
create healthy pressures to co-
evolve?

In 2016 NHTSA created the Federal 
Automated Vehicles Policy and opened it up 
for commentary to collect feedback from both 
the public and the businesses and institutions.

Self Driving Car Companies like Zoox on CSPAN input  on Federal Vehicle Policy 
to help shape future of Driving. 
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RESILIENCE 
 



DESIGN FOR RESILIENCE 

Interaction designers work in systems. Most complex living or technological 
systems that are resilient are characterised by diversity.  

Resilient systems adapt to changing conditions and incorporate various strategies 
and styles as an integral part of a stronger, healthier whole.  

How can we design solutions to sustain continuous change and adapt to 
increasing complexity across society, economy and planet? 

DIVERSITY    PLURALITY    DECENTRALIZED    REDUNDANCY    ENDURANCE  
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Building regenerative capacity  

Sensing emerging risks  

Responding to disruption 
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Around the world, cities are adopting resilient 
transportation networks and services. How 
might diversity play in to city mobility? 

In Shanghai the mobility takes shape in many forms. People can 
move around the city using subway connecting all of the city, 
bus system, roadway for cars as well as transportation network 
companies (TNC) such as Didi (Uber), electric scooters, 
dockless bikes accessed through QR Code using the phone. 
There are specified paths for running and biking and the streets 
are walkable through well-maintained sidewalks, safety in the 
evening and existence of parks and trees.  In this way the city’s 
mobility is quite resilient by providing a diversity of options for 
the people to seamlessly move using variety of methods, and 
having back up systems when one method is hacked or fails.  

Hacked QR Code on dockless bikes does not mean the end of 
transport for a citizen as there are plenty of other  options.
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DESIGN FOR RESILIENCE
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DESIGN FOR BEYOND HUMAN SCALE 

Interactions exist in the ecosystems of the planet across different macro and micro 
scales. Designing for these scales asks us to observe and understand these 
previously invisible systems and their interconnectivity. 

How can design embrace complexity and expand the scope of consideration 
beyond what we sense today to increase visibility and impact from the micro-scale 
of microorganisms to the macro-scale of climate change?

TIME.    ECOSYSTEM      BIOMES      MICROSPHERE      MACROSPHERE 
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Micro Meso Macro

ECOLOGY Organism Community Biosphere

UX Feature Product Market

TIME Moment Journey Lifespan

SPACE House City Region

SOCIAL Existence Identity Culture
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DESIGN FOR BEYOND HUMAN SCALE 

Zooming out to see the big picture 

Zooming in to discover the important details 

Looking far ahead to consider consequences 
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DESIGN FOR BEYOND HUMAN SCALE 
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What if  we design for all life in our one planet.

THANK YOU 
STIVEN KERESTEGIAN


